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JumpCloud Windows MDM allows IT admins and managed 
service providers (MSPs) to easily onboard and manage 
Windows devices for their end users. This unified windows 
management supports modern endpoints that includes 
ARM devices, and servers, while leveraging the industry-
trusted and standardized Windows MDM protocol.

This seamless integration optimizes and future proofs 
IT management and security workflows, while avoiding 
additional costs. In addition, the unique capabilities of the 
JumpCloud agent enhance Windows device management, 
providing a comprehensive solution that combines the 
best of both worlds for IT admins  and MSPs.

JumpCloud Windows Mobile
Device Management (MDM)

Windows MDM  lives in the MDM section in the JumpCloud Admin Console.

Easy Device Enrollment While Meeting Security Protocols

Unified Endpoint 
Management

Organizations usually need to 
purchase and integrate multiple 
vendor solutions to support the 
full range of devices and user 
management responsibilities. 
IT can now support Windows, 
macOS, Linux, Android and iOS 
from one console. It provides 
better onboarding, management, 
and control of end users’ devices 
and improves the admin overall 
experience with MDM protocol 
support for Apple, Google, and 
now Microsoft.

Increased IT Productivity

It is not always easy for IT admins 
to seamlessly enroll Windows 
devices and manage both user-
led and IT-led device onboarding 
scenarios. In addition, IT often 
needs to integrate and manage 
multiple point solutions, adding to 
their already heavy workload. With 
JumpCloud Windows MDM, IT can 
easily manage the entire Windows 
fleet, saving time and eliminating 
tedious manual processes.

Reduction of Security Risks

Enforcing tamper proof security 
policies and configurations in 
order to comply with organization 
compliance requirements can 
be difficult. JumpCloud limits 
or eliminates the potential 
security risks by making sure that 
JumpCloud Agent cannot be easily 
tampered with by end users.
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Key Features

	– Simplified Onboarding: 
Effortlessly onboard your Windows devices 
using Provisioning Packages. Streamline user 
adoption with self -enrollment through the user portal. 

	– Unified Identity & Device Security: 
Enhance security by tightly integrating user 
identities with device management, ensuring 
only compliant Windows devices can access 
company resources.

	– Streamlined Policy Management: 
Easily apply and enforce policies consistently 
across your Windows fleet, regardless  
of device configuration.

	– Agent tamper protection: 
Allow the enforcement of security policies and 
corporate compliances to prevent data leakage 
and control user activities.

	– Seamless Software Management: 
Deploy and patch applications, and OS on time. 
Maximize device performance and optimize 
user experience.

	– Comprehensive Device Insights: 
Gain  in-depth visibility into all events occurring 
on your Windows devices. Achieve regulatory 
compliance effortlessly with robust reporting 
and audit trails.

	– User-Centric Policy Management: 
Apply policies and configurations based on the 
signed-in user’s identity, not just the device, so 
security and settings follow the person across 
shared or multi-user Windows machines.

Get Started

JumpCloud® helps IT teams Make Work Happen® by centralizing management of user identities and devices, enabling 

small and medium-sized enterprises to adopt Zero Trust security models. JumpCloud has a global user base of more 

than 200,000 organizations, with more than 5,000 paying customers including Cars.com, GoFundMe, Grab, ClassPass, 

Uplight, Beyond Finance, and Foursquare. JumpCloud has raised over $400M from world-class investors including 

Sapphire Ventures, General Atlantic, Sands Capital, Atlassian, and CrowdStrike.
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JumpCloud Windows Mobile Device Management (MDM)

Interested to learn more?
Contact your JumpCloud Account Executive 
or Account Manager.

Windows MDM is included in the JumpCloud 
Platform, Platform Plus, or Device Management 
pricing package at no additional cost.

Need Help Getting Started? 
JumpCloud’s Professional Services Team is here 
to support you along the way. Whether you need 
implementation assistance or hands-on engineering 
support, there’s a service package for you. Learn 
more and find the right service level for your 
business today.
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